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The following report aims to share insights into the FinTech ecosystem in Hong Kong. 
It is based on external information, our observations and opinions. It is not exhaustive 
and cannot be considered as such. 

We do not receive financial incentives from the organisations, startups, companies or 
individuals listed in the report. The report has been prepared in good faith and with 
no intention to promote or diminish certain organisations, startups, companies or 
individuals in particular.

We see this report as a tool to raise awareness and help educate external observers 
about who and what makes up the FinTech ecosystem in Hong Kong. 

We offer our sincerest apologies if any offence is taken, and we will review any 
feedback sent to hello@whub.io
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01 A NEW ERA FOR FINTECH

Introduction to FinTech

FinTech, an abbreviation for Financial Technology, is one of the hottest 
recent trends. Global FinTech investment more than doubled quarter 
over quarter in Q2 2017 to US$8.4billion, from US$3.6billion in Q1 2017.

Startups and established Technology Companies use tech-driven 
solution to offer existing financial services at lower costs and/or with 
better user experience. These new forces are motivating traditional 
financial firms to invest in technology, work with startups to drive 
innovation and to pay attention to changing trends among their 
customers.

FinTech is different than other technology waves as it involves more 
than just tech-driven innovation, but also requires compliance 
with regulations varying by country or region. FinTech adoption in 
emerging markets has been much faster over the past years, due 
to lower barriers in terms of regulatory requirements, higher bank 
fees and a higher unbanked population. Developed countries face 
the challenge to upgrade and innovate existing financial services 
and drive adoption of change without taking too much risk. Hong 
Kong now seems ready to take up the challenge, driven by a 
diverse crowd of influencers, startups from different sectors, active 
government and regulators and a growing collaboration between 
corporates and startups.

The Next Step for the Evolution of FinTech 
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FinTech companies leverage new technology to enhance financial 
services for both consumers and businesses.

FinTech covers a wide range of sub-sectors. Key sectors include 
investment, insurtech, regtech and digital lending amongst others 
shown in the chart below. These sectors face accelerated change and 
disruption due to technological innovation in the areas of blockchain, 
AI/machine learning and Big Data Analysis. 
Chapter 4 provides details and examples of local startups operating in 
these areas.  

01

OPERATIONS AND 
INFRASTRUCTURE

BIG DATA BLOCKCHAIN

AI/ MACHINE 
LEARNING

PAYMENTS/FX/REMITTANCE

Mobile payments, international 
remittances, mobile point-of-sale 
devices, digital wallets

WEALTHTECH

Robo-Advisory, Robo-retirement, 
Micro-investment, Digital brokers, 
Investment tools, Trade Analysis, 
Portfolio management

CROWDFUNDING/LENDING

Equity-based, reward-based, 
donation-based and debt-based 
crowdfunding, P2P lending 

REGTECH 

Know Your Customers (KYC),
fraud prevention, regulatory 
Reporting, Risk Analysis 

INSURTECH 
Social integration, Prevention 
& Tracking (IoT and connected 
devices), Disparate Policy 
schemes, P2P (Peer-to-Peer), 
Telematics, Claims management

What is FinTech?

A NEW ERA FOR FINTECH
The Next Step for the Evolution of FinTech 

CRYPTOCURRENCY

Bitcoin, Litecoin, Ethereum, Ripple, 
Dash, Forex

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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The Unbanked

The Next Step for the Evolution of FinTech 

MoneyHero by CompareAsia, helps 
consumers in Hong Kong, Indonesia and 
other countries throughout Asia-Pacific 
compare and buy financial products ranging 
from insurance, loans and credit cards.

OF THE GLOBAL ADULT POPULATION

(Statistics from World Bank Group)

Around 2 billion adults are absent from 
formal financial system, with no access to a 
bank account or bank loan. 

55% of the global unbanked population 
(1.2 billion individuals) resides in Asia-Pacific, 
primarily in China and India. 

Accenture estimates that by bringing the unbanked 
adults and businesses into the banking sector could 
generate US$380 billion in new revenue.

THE UNBANKED - THE LARGEST OPPORTUNITY

WHub.io       

A NEW ERA FOR FINTECH

42% 
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02 FINTECH IN ASIA

Big Opportunities in Asia-Pacific

Opportunities in Asia Pacific

FINTECH UNICORNS
(billion-US dollar enterprises)
worldwide (up to 2017) 

22

Global venture capital 
investment for FinTech

Investments in Asia-Pacific FinTech 
ventures reached $9.62 billion as of 
July 31 2016 according to Accenture. 

US$13.4B The top 10 investments in Asia-
Pacific FinTech ventures took 
place in China and Hong Kong.

Accounting for 90% of overall 
Asia-Pacific investments are 
attracted by China and Hong 
Kong and it valued at $8.75 
billion in 2016. 

WHub.io       

7 FINTECH UNICORNS 
are from Asia according to Reuter.

33%
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02 Opportunities in the APAC Financial Centres
FINTECH IN ASIA

Unparalleled Market Opportunities

Unbanked

1.2 
Billion

Digital Banking 
Customers

620 
Million

High Net Worth 
Individuals

4.3
Million

World Middle 
Class

66%
SME Credit Gap

$300 
Billion

Number of digital banking 
customers are expected to 
grow three-fold by 2020

Opportunity 

20202016

1.7 Billion US$5 Billion +

Payment 
banks

BIG MARKET GROWTH NEW BUSINESS MODELS

Source: Janos Barberis, www.FinTech.HK

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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02 Asset Management in Asia
FINTECH IN ASIA

Asset Under Management (AUM) is the total market 
value of assets managed by a financial institution or 
an investment company on behalf of investors.

In 2016, growth measured by AUM varied greatly by 
region. AUM decreased in North America and the 
Middle East but grew robustly in Asia. 

HONG KONG
US$1.26 trillion
according to the SFC
(2016)

SINGAPORE
US$1.87 trillion
according to the 
Monetary Authority of 
Singapore
(2015)

CHINA
US$677.2 billion 
according to the Asset 
Management Association 
of China
(2014)

ASIA
US$5.2 trillion with a sharp 
10% annual growth

Demonstrating a rapid 
expansion of the region’s 
private wealth.

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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02 Global FinTech Hub overview
FINTECH IN ASIA

Index Performance Score

SINGAPORE

HONG KONGLONDON

NEW YORK

SILICON VALLEY19

13

10 23

10

A lower Index Performance Score 
indicates that the Hub is more 
conducive to FinTech growth. 

Source: Connecting Global FinTech: Hub Review 2016

Deloitte has listed that the global top five FinTech hubs in 2016 as London, Singapore, New York, Silicon 
Valley, and Hong Kong. According to a release from Deloitte, based on its report, Connecting Global 
FinTech: Hub Review 2016, Hong Kong ranks fifth and Singapore has moved up to the second place, 
overtaking New York.

#1

#2

#5
#3

#4
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02 Investment in FinTech companies in Asia
FINTECH IN ASIA

Total FinTech investment in Asia reached $8.75 billion in 2016; dominated by China.

China dominates APAC FinTech financial activities. The top 10 investments in the 
Asia-Pacific FinTech ventures in Hong Kong and China, accounting for 90% of 
overall APAC investments. 

Total FinTech Investment in Asia 

2010

21 29
43

90

138

196

181

2011 2013 20152012 2014 2016

Deal Counts

Deal Values ($B)

Top 5 FinTech Deals in Asia (2016):

1. Ant Financial

2. Lufax

3. JD Finance

4. Qufengi

5. u51.com

$ 4.5 Billion

$ 1.2 Billion

$ 1.0 Billion

$ 449 Million

$ 310 Million

TOP FINTECH HUBS 
ARE LOCATED IN ASIA

2/5

$0.2 $0.5 $3.3 $8.4 $9.62



Asia’s FinTech firms raised nearly 
US$10 billion 

02 Opportunities in the APAC Financial Centres
FINTECH IN ASIA

Asia’s financial-technology firms raised US$9.62 
billions - TWICE as much as their Western 
counterparts as of July 31, 2016, according to 
Accenture.

HONG KONG

SINGAPORE

Gateway to 
Mainland 

China

Offshore 
Financial 
Centres

Located within a 5 hour proximity 
of 630 million internet users in 

China

ASIA’S LARGEST FINANCIAL CENTRE - 
STRONG & STABLE REGULATORY SUPPORT

Close proximity to 260 million 
internet users across the Southeast 

PROACTIVE GOVERNMENT: 
- S$225 million (US$165 million) committed to FinTech 
   project development
- Regulatory Sandbox -  Strategic Electronic Payments
- International Technology Advisory Panel 
- Talent Development

World’s fastest growing internet market – 
adding 3.8 million users a month.

WHub.io       
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02 FINTECH IN ASIA

FinTech, especially digital payment solutions, have emerged to offer effective financial services to the 
underbanked. As governments are looking to boost financial inclusion and growth, the power of digital 
payments have become very relevant. 

Peer-to-peer lending in China has become highly influential within the FinTech industry currently valued 
at US$220 billion. 

Ant Financial provided more than US$107 
billion in loans for entrepreneurs and small 
businesses in September 2016 to drive growth.

2016 GDP per capita is 
stimated at US$8,239 with a 

49% jump from 2011

Exports fell from 26.5% in 2011 
to 22.1% in 2015

Retail sales grew from 38.6% 
to 44.1% over the same period

Yu’e Bao 余额宝, an investment product of 
Alibaba payment (affiliated to Ant Financial), has 
surpassed JPMorgan Chase’s U.S. government 
market fund of US$150 billion and has become 
the largest money market fund in the world with 
a total value of US$165 billion.

China has shifted from an export based economy to 
a consumer based economy:

Digital payment solutions

Opportunities in China

Investment in FinTech companies in China

31%
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03 From a Financial Hub to a FinTech Hub
INTRODUCTION TO FINTECH IN HONG KONG

Hong Kong is one of the most forward looking countries in Asia when it comes to 
FinTech. For many FinTech companies, having a presence in Hong Kong is important 
for penetrating the APAC market and carrying out key strategies of their businesses.

Being Asia’s largest financial hub, the territory has an array of favourable conditions for 
the deployment of financial technologies: the relatively-loose  regulatory environment, 
strength of its financial sectors, network of connections to the Mainland China market 
as well as  the West, and its safeguard for intellectual property and data protection.

All these factors have provided further underpinnings for the realisation of Hong Kong
as a global FinTech hub.

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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03 INTRODUCTION TO FINTECH IN HONG KONG
From a Financial Hub to a FinTech Hub

The city has shown a very pragmatic response in the face of rapid growth for FinTech startups. Incumbents 
in Hong Kong are looking for a WIN-WIN, in which startups can gain market penetration and corporates 
can import culture changes. Hong Kong has the potential to be a highly influential FinTech hub 
throughout the region and the world assuming its momentum persists. 

Hong Kong's market size and regulatory environment are favourable features that promote partnerships. 
Furthermore, its financial service sector boasts a number of large incumbents who are willing to 
team up with startups and acquire innovative knowledge from them. Hong Kong has the potential to 
deploy these innovative solutions across China and throughout the APAC region if it can nurture the 
technological skill and take the lead.

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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03 INTRODUCTION TO FINTECH IN HONG KONG

Hong Kong has the ideal ecosystem for FinTech 
enterprises to succeed

Why Hong Kong

Asia’s largest 
Financial 
Centre

Sophisticated 
technological 
infrastructure

Ideal B2B 
platform 
for regional 
expansion

Huge network of 
customers and 
ample funding 
opportunities

Gateway to 
China & Asia

Strong and 
stable regulatory 
support

Vibrant 
startup 
ecosystem

Strong talent 
pool: abundance 
of local and 
    international 
     talent
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03 INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong

Hong Kong - Asia's Largest Financial Centre 

#2

#5

#3Asia’s second largest 
recipient of Foreign Direct 
Investment (FDI) (2017)

Global top five in IPO 
fundraising every year 
since 2002. 

Asia’s third largest source of 
Foreign Direct Investment 
(FDI), after Japan and 
Mainland China (2017)

#4 largest stock market in 
Asia, the eighth largest in 
the world (2017)

71%

18%

High net-worth individuals in China rated Hong 
Kong as their top offshore investment destination 

of Hong Kong’s GDP is contributed 
by the financial sector 

of the world’s top 100 banks 
operate in Hong Kong (2016)

Hong Kong has been rated the 
world's freest economy for 22 
consecutive years (2016)

Hong Kong ranks highly for 
the number of global IPOs, 
raising US$28.2 billion (2016) 

#1

75%
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03

ONE COUNTRY, TWO SYSTEMS 
Hong Kong boasts a stable investment environment, protected by fair, transparent 
courts that enforce long-established rule of law.

PREFERRED ENTRY POINT TO CHINA FOR BUSINESSES
CEPA, a China-Hong Kong free trade agreement, allows local companies' preferential 
access to the China market.

HONG KONG
TAIPEI

BEIJING

SEOUL

TOKYO

SHANGHAI

SINGAPORE

Adjacent to China’s fast-growing Pearl River 
Delta region and aaccess to half the world's 

population within five hours. 

Hong Kong - Gateway to China

INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong
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03
First Offshore Renminbi Centre

Hong Kong was the first offshore market to launch renminbi business
back in 2004. Since then, Hong Kong has become the global hub for 
renminbi trade settlement, financing and asset management.

Renminbi activities in Hong Kong are supported by the renminbi 
liquidity pool in Hong Kong, which is the largest outside Mainland 
China. At the end of October 2015, renminbi customer deposits 
and certificates of deposit issued by banks in Hong Kong together 
amounted to around RMB1 trillion yuan.

Ministry of 
Finance of China

Hong Kong banks 
and enterprises

Mainland banks 
and enterprises

Entities incorporated overseas
(including Asia-Pacific, Europe,
America and the Middle East)

41%

22%

19%

18%

Renminbi bonds in Hong Kong by type of issuer

INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong
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03
Key Intermediary Platform for Mainland China's 
Global Trade and Investment

These trends underscore Hong Kong’s unique 
roles as both the gateway for foreign companies 
to access the market in Mainland China and the 
springboard for institutions to gain exposure to 
international markets. 

Hong Kong is THE LARGEST SOURCE 
OF FOREIGN DIRECT INVESTMENT FOR 
MAINLAND CHINA, accounting to about 65% 
of total FDI as of December 2014. 

Hong Kong is THE LARGEST RECIPIENT 
OF OUTWARD DIRECT INVESTMENT 

from Mainland China, being either the 
beneficiary or intermediary of almost 

60% of such investment. 

Around 25% OF MAINLAND CHINA’S 
TRADE VOLUME is intermediated by Hong 
Kong in the form of offshore trade or re-
exports. 

65%

60%

25%

INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong
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03
Guangdong Pilot Free Trade Zone

The Guangdong Pilot Free Trade Zone (GDFTZ), was 
established on the 21st of April 2015.

OBJECTIVES

The GDFTZ policies and the CEPA framework will deepen 
liberalisation of trade in services between Guangdong, 
Hong Kong and Macau. Additionally, it will also provide a 
greater scope for Hong Kong companies to enter both the 
Guangdong and the entire Mainland China market.

To further expose Mainland China to the world through 
in-depth co-operation between Guangdong, Hong Kong 
and Macau.

To streamline foreign investment management by 
implementing the negative list and recording filing 
system. 

INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong
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03

Hong Kong is ranked as the 5th most 
appealing place to work for foreigners.

Hong Kong is ranked 6th in attracting high-
skilled talent.

It is partly due to effective and expeditious 
immigration policy.

223,221 people employed within the Financing 
and Insurance sector (March 2017), accounting for 
6% of total employment in Hong Kong.

Value added of the finance service sector 
amounted to $365.9 billion, or 17% of nominal GDP 
at basic prices.

Hong Kong FinTech workforce of around 8,000*

Of the 82,973 IT employees in Hong Kong 
(in 2014), almost 38% (31,414) was in IT or 
software development.

FI
N

A
N

CE
 T

A
LE

N
T

IT SECTOR

IN
TERN

ATIO
N

A
L

 TA
LEN

T

INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong

World Class Finance Talent

*Source: E&Y FinTech
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03 INTRODUCTION TO FINTECH IN HONG KONG

INTERNET RANKING OTHER INDICATORS

Mobile subscriber penetration rate (November 2016)

234.7%
86.4%

76.3%
79.9%

Household broadband penetration rate (November 2016)

Personal computer penetration rate for businesses of all sizes (2015)

Internet usage rate for businesses of all sizes (2015)

Average connection speed 
in 4Q 2016

Fastest growing startup 
ecosystem (2015)

#5
HIGHEST GLOBALLY

#4
HIGHEST IN ASIA 
PACIFIC 

#2
THE WORLD’S “MOST 
CONNECTED” POPULATION

#1

Number of wireless hotspots 
installed by the government and the 
private sector (January 2017)

Government ICT spending 
(2016 - 17 Estimate)

More information on WHub 
Ultimate Hong Kong Startup 
Ecosystem Toolbox

44,1368,352 million

Why Hong Kong

Sophisticated Technological Infrastructure

https://www.slideshare.net/WHubio/hong-kong-startup-ecosystem-toolbox-v30?utm_source=whub
https://www.slideshare.net/WHubio/hong-kong-startup-ecosystem-toolbox-v30?utm_source=whub
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03 INTRODUCTION TO FINTECH IN HONG KONG
Why Hong Kong

Regulator and Supportive Government

INVESTHK

UNIVERSITIES
PROGRAMMES &
COMPETITIONS

OFFICE OF THE 
COMMISSIONER 
OF INSURANCE

SECURITIES 
AND FUTURES 
COMMISSION 
(SFC)

CYBERPORT

HONG KONG 
MONETARY 
AUTHORITY 
(HKMA)

Chapter 9 focuses on regulator 
and government support in 
Hong Kong.
 

KEY FINTECH 
REGULATOR AND 

SUPPORTIVE 
GOVERNMENT IN 

HONG KONG
 

DIFFERENT FINTECH ORGANISATIONS IN HONG KONG
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04 FINTECH KEY SECTORS WITH LOCAL EXAMPLES
FinTech Key Sectors

Overview on FinTech Key Sectors

BIG DATAOTHERS

WEALTHTECH

BLOCKCHAIN

DIGITAL
PAYMENT

DIGITAL
LENDING

FINTECH 
SECTORS

INSUR-
TECH

REGTECH

CROWD-
FUNDING
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04 FINTECH KEY SECTORS WITH LOCAL EXAMPLES
FinTech and Big Data

What is Big Data?

Big Data refers to the large volume of structured and 
unstructured data, which can be analysed and transformed 
into insight to help companies make better decisions, 
deepen customer engagement, optimize operations and 
capture new sources of revenue. The concept of gathering 
large amount of data for analysis gained momentum in the 
early 2000s.

Aprivacy provides information security and tracking 
service which allows bankers to communicate and 
share information freely at a reduced risk and in 
support of compliance.

The Cloudminer is a natural resource analytics platform 
that  allows users to undertake project identification, 
promotion and evaluation.

AMP Credit Technologies offers patented loan 
origination and automated portfolio management 
processes and technologies to micro, small and 
medium-sized enterprises.

BIG DATA STARTUPS IN HONG KONG
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04 Blockchain/ Cryptocurrency

What is Blockchain?

Blockchain is a type of distributed ledger that allows digital assets being logged and shared within a 
permissioned network. Successful transaction in a blockchain will be shared to every participant in the network 
simultaneously. These digital assets will be stored in blocks in a linear chain, each block that contains digital 
asset is linked to the previous block, ensuring all data in the overall blockchain will not be tampered or altered.

BLOCKCHAIN/ CRYPTOCURRENCY STARTUPS IN HONG KONG

THE DISTRIBUTED LEDGER TECHNOLOGY (DLT) has a 
wide range of potential applicability to many banking 
and payment services, like cross-border money 
transfer and cryptocurrencies. 

 US$450 MILLION 
FUNDS RAISED IN 2016

ANX offers solutions to merge 
blockchain technologies with 
traditional payment networks. 

BitFX offers online bitcoin trading 
service via mobile and the web, 
the company also offers physical 
encrypted bitcoin wallet that allows 
users to store bitcoin offline.

Gatecoin is an online trading 
platform for cryptocurrency and 
blockchain assets.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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04 Blockchain/ Cryptocurrency

Applications

SMART CONTRACTS
Giving computers control over 

contracts to make the legal 
system more equitable.

DISTRIBUTED DATA STORAGE
Consists of a peer-to-peer 
decentralised cloud storage 
solution.

DIGITAL IDENTITY
Tracking and managing digital 
identities in both secure and 
efficient ways.

PAYMENT INFRASTRUCTURE
Using Bitcoin to send money 
around the world.

DIGITAL VOTE
Voters can check that their vote has been  
successfully transmitted while remaining  

completely anonymous.

VERIFIABLE DATA
Anybody can check all of the 

transactions and hashes all the 
way back to the genesis block.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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04 Blockchain/ Cryptocurrency

Benefits of Blockchain

DECENTRALISATION

Decentralisation eliminates the risk of 
data being held by a central authority. 
Data quality is maintained by large 
database replicated within a trusted 
network. 

Two parties can engage in an 
exchange without the oversight of a 
third party.

HIGH QUALITY DATA

Blockchain data is complete, consistent, 
synchronised and distributed within a 
permissioned network.

EFFICIENT TRANSACTIONS

Transaction time is reduced to 
minutes with blockchain technology 
and is available 24/7. 

Blockchain has the potential to reduce 
transactions fees by eliminating the 
third party. 

HIGH TRANSPARENCY

All transactions are logged, 
immutable and viewable by all 
parties within the network.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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04 Blockchain/ Cryptocurrency

Risks of Blockchain

MASSIVE ADOPTION

All parties within the decentralised network are 
required to go through a complete shift of system. Such 
technology can be truly effective only once it has been 
adopted by all industries and organisation within.  

SECURITY

While blockchain technology has strong encryption, there 
are still cybersecurity concerns that need to be addressed. 

REGULATORY

As DLT (Distributed Ledger Technology) has no specific 
location, territoriality constitutes a problem as each 
individual in the permissioned network may be subject 
to different legal requirements. 

The decentralised network also posts liability concern as 
there may be no party responsible for the transactions 
made within the distributed ledgers.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES



WHub.io

04 Blockchain/ Cryptocurrency

Initial Coin Offerings (ICO) & Token Sales

An Initial Coin Offering (ICO) also known as a token sale or coin sale, is 
an “unregulated and controversial means of crowdfunding via the use of 
cryptocurrency, which can be a source of capital for startup companies”, 
according to Wikipedia. As of late September 2017, ICO funding has raised over 
USD 3 billion, which is more than early-stage venture capital (for example some 
companies managed to raise more than USD 100 million in just a week).

Tokens give different kinds of rights such as payment, access, profit or fee, 
contribution, block creation, governance. The most common rights that tokens 
confer are access and payment rights. These rights provide an easy and obvious 
use case for a new currency. 

China and South Korea have banned ICO and cryptocurrency exchange. 
The Asian country known worldwide as one of the friendliest countries for 
cryptocurrencies and Bitcoin is Japan.

*To note: All ICOs issuing tokens as securities fall under the regulation of the SFC.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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04 Blockchain/ Cryptocurrency

Benefits & Risks of Initial Coin Offerings (ICO)

FINTECH KEY SECTORS WITH LOCAL EXAMPLES

“The ICOs can be either capped or uncapped on the amount of capital they want to raise. Fueled by the rise 
in the value of Bitcoin and Ethereum this year, ICOs have raised over US $1.3 Billion in Q2, half of which was 
raised in June and July. Most ICO capital raised is unregulated, however, due to the nature of smart contracts 
and investment model of some of the ICOs, they could fall under the category of securities as defined by the 
US SEC as well as the MAS in Singapore and need to go through the legal process of issuing a security. Due 
to this, some investors from certain countries are not allowed to participate in ICOs. Hence, it is essential that 
a person engages in due diligence on the security nature of the ICO and eligibility of the subscriber for the 
issuance.”

 Board Of Directors-Fintech Association of Hong Kong, Musheer Ahmed

APPLICATIONS OF INITIAL COIN OFFERINGS (ICO) IN HONG KONG

Block.one developed an Ethereum-
based EOS tokens, which supports 
thousands of transactions without 
charging users any fees. It has rasied 
US$185 million in an Initial Coin 
Offering. 

OpenANX is a real-world application 
of the blockchain that brings 
transparency and openness to 
cryptocurrency markets. It sets 
to launch a new decentralised 
exchange with ICO on the Ethereum 
blockchain. 

Zephyr is a rewards program for 
Bitspark's pegged cryptocurrency 
network. When a customer signs 
up, sends or receives money, tops 
up or refers users they get rewarded 
with Zephyr. With every successful 
transaction, 25% of the profit will go 
back into buying Zephyr from the 
market. At time of writing, Zephyr 
has raised US$1.2 million. 

https://zephyr.bitspark.io/
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04 Blockchain/ Cryptocurrency

Top 2017 ICOs by Category ($ millions)

FINTECH KEY SECTORS WITH LOCAL EXAMPLES

Tezos
EOS.IO

BANCOR
Status

TenX
MobileGo

SONM
Basic Attention Token

Civic
Storj

Polyblus
Aragon 

AEternity
*OpenANX

Cosmos Network 
Qtum 

Giga Watt
Mysterium Network 

Nimiq
TokenCard
Dao.Casino

Gnosis
IEX.EC

ABTcoin
Blockchain Captial Fund III

Media & Social 

$208.0
$200.0

$153.0
$95.0

$80.0
$53.3

$42.0
$35.0
$33.0

$30.0
$28.9

$24.8
$22.4

$18.8
$16.8

$15.6
$14.6
$14.1
$13.6
$12.7
$123
$12.3
$12.1
$11.8

$10.0

Gaming & Gambling 

Internet of Things (IoT) & People

Finanace: Markets

Finanace: Investments

Finanace: Banking & Payments

Cloud

Core Tech 

Cryptocurrency 

*Hong Kong-based company
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What is Digital Payments/ FX/ Remittance?

Hong Kong is taking the role as a settlement hub for 
China-international payments and securities transactions. 
As governments look to boost financial inclusion and 
growth, the power of digital payments is becoming quite 
relevant. It is also interesting to note that big China tech, 
regardless of their starting point, is ending up in the 
same place of providing financial services. 

BitSpark is a remittance platform for money transfer 
businesses, enabling users to buy and sell Bitcoin 
and other cryptocurrencies.

Plain Exchange is a platform that helps individuals 
trade currencies with fellow travellers at market rate.

TNG is an e-wallet that supports real-time 
remittance, bill payment, mobile SIM top-up and 
transfer of funds across 12 countries. 

DIGITAL PAYMENTS/ FX/ REMITTANCE 
STARTUPS IN HONG KONG

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Stored Value Facility (SVF)

The Hong Kong Monetary Authority (HKMA) brought in the Payment Systems 
and Stored Value Facilities Ordinance in November 2016, which requires 
all multi-purpose SVF issuers to obtain a licence to operate in Hong Kong. 
Unlicensed operators would be forced to exit the Hong Kong market after the 
one-year transition period. Hong Kong now has one of the most robust and up-
to-date SVF regulations in the world. With HKMA’s SVF Ordinance, consumers 
can conduct transactions with ease under a safe environment.

At the moment, HKMA has granted the new Stored Value Facilities (SVF) 
licenses to the following companies as the first batch of licensed SVF issuers:

Other companies: 33 Financial Services Limited, Autotoll Limited, ePaylinks 
Technology Co., Limited, K & R International Limited, Money Data Limited, 
Optal Asia Limited, PayPal Hong Kong Limited, Transforex (Hong Kong) 
Investment Consulting Co., Limited, UniCard Solution Limited, Bank of 
Communications Co., Limited, Dah Sing Bank Limited, Hongkong and 
Shanghai Banking Corporation Limited.  

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Faster Payments System (FPS)

In order to address the increasing market needs for more efficient retail 
payment services, the HKMA planned to launch the FPS in September 
2018. The FPS will be a multi-currency system that enables the public 
to make round-the-clock retail payments in Hong Kong dollar and 
Renminbi in a real-time manner. 

The Faster Payments System (FPS) will 

Enhance payment convenience and efficiency for 
individuals and corporations.

Connect to the payments directly or indirectly with 
all options being safe and stable.

Promote healthy competition between banks and 
non-bank payment service providers.

Enhance the resilience of the Real Time Gross Settlement 
(RTGS) system by providing a non-similar facility for 
backing up the RTGS system.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Alipay and WeChat Pay

Together these two companies have dominated the digital payments space in China, and have seen 
dramatic growth in digital payments over the past few years. AliPay is now available in 28 countries, while 
TenPay–a service attached to WeChat–is offered in only 15 countries.

1998 2004 2009 2015 2016

Alipay had 450 million 
monthly active users, 
who each spent 
US$2,921 on average.

Alipay processed 175 million 
transactions per day, 60% 
of which were completed 
through a mobile phone. 

Alibaba further 
developed on 
mobile with the 
Alipay application.

Alipay was first 
launched as 
an internet-
based payment 
service using the 
e-commerce 
platform.  

Alipay payments (by value) have risen from less 
than RMB 0.5 trillion (US$70 billion) in 2012 to an 
estimated RMB 11.5 trillion (US$1.7 trillion) in 2016 
– a 23-fold increase in four years.  

WeChat payments (by value) have risen from less 
than RMB 0.1 trillion (US$11.6 billion) in 2012 to an 
estimated RMB 8.5 trillion (US$1.2 trillion) in 2016.
– an 85-fold increase in four years.

Tencent was 
founded. 

WeChat had 697 
million users, who 
spent $568 on 
average.

Tencent provides digital 
payment options utilising its 
two major social apps: 
QQ and Weixin (WeChat), 
which have a combined 
monthly active user rate of 
846 million.

TRACTION: active daily users 
increased from 195 million to 
approximately 806 million in 
2016, a 43% growth rate.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Alipay and Tencent: The fight goes beyond China

 

THAILAND: Users can now use Alipay and WeChat Pay in Thailand. 
One of the most popular destinations for Chinese tourists, to pay for 
goods and services. 

THAILAND

INDIASOUTH
AFRICA

-  WeChat launched WeChat Pay in Hong Kong in January 2016. 

-  Allows WeChat users to connect their MasterCard or Visa credit cards with their accounts to 
   allow them to pay for products and services without exiting the WeChat app.

-  Currently supports payments for tickets, transportation services and travel products.

-  Partners with local merchants to offer Hong Kong users exclusive promotions and campaigns 
    over the messaging service.

INDIA: Alibaba has made a significant investment in 
India’s PayTM and Tencent into India’s PayU, two of the 
largest digital payment providers in India. 

WeChat launched its first international market in SOUTH 
AFRICA. Tencent has also recently launched a joint-
venture initiative in Africa, allowing payments in South 
African Rand.

WECHAT PAY LAUNCH IN HONG KONG

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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What is Crowdfunding?

Crowdfunding is a means of raising funds for a 
project, allowing many contributors to give a small 
amount of money. 

Equity-based Crowdfunding in Hong Kong is 
subject to provision of the Securities and Futures 
Ordinance, the Companies Ordinance or relevant 
SFC requirements.

CROWDFUNDING PLATFORMS IN HONG KONG

OneBusinessAsia is a 
funding platform to connect 
entrepreneurs, investors and 
professionals.

Next Chapter is a rewards-based 
crowdfunding platform for female 
entrepreneurs and women-owned 
businesses.

FringeBacker is an online 
crowdfunding platform, providing a 
range of options for online fundraising, 
from reward-based crowdfunding to 
P2P fundraising.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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What is Digital Lending?

Digital lending attempts to perform each step in the lending 
process through digital channels. It provides access to 
expansive data and sophisticated algorithms, allowing new 
digital lending companies to compete with traditional banks 
by offering new types of lending option.
 
Participants usually have access to digital platforms to facilitate 
funding. Borrowers include consumers and small businesses, 
while individuals and institutional investors providing capital. 
Digital lending companies match borrowers with lenders 
directly via online auctions. 

Peer-to-peer lending in Hong Kong is subject to provision 
of the Securities and Futures Ordinance, the Companies 
Ordinance or relevant SFC requirements. 

MoneySQ.com is a crowdfunding platform that 
operates a collective investment scheme and 
accept funding from professional investors.

WeLab is reinventing traditional financial services 
by creating seamless mobile lending experiences. 
With its risk management technology, WeLab 
effectively analyzes unstructured mobile big data 
within seconds to make credit decisions for individual 
borrowers.  

Qupital is an online invoice trading platform that 
helps businesses raise funding against their unpaid 
invoices in 24 hours or less.

LENDING STARTUPS IN HONG KONG

$ £

1

$

€
$

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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What is InsurTech?

Hong Kong is one of the key insurance hubs in the region. A vibrant domestic insurance market with 161 
insurers valued at around US$48 billion, equating to 15% of Hong Kong’s GDP. Insurers include Prudential, 
Manulife, MetLife, AXA, AIA, Generali, SunLife, FWD, AEGIS, AEGON, RGA, Swiss Re and Peak Re. have their 
headquarters in Hong Kong. 

According to the Global FinTech survey conducted by PwC HK, 9 out of 10 insurers fear of losing part of 
their business to FinTech companies. Insurers are closing existing gaps between customer centricity and 
digital channels. Some insurers have introduced wearable devices and mobile apps to track the fitness 
activity of policyholders. Currently less than one percent of Hong Kong's life insurance sales are made 
digitally.

INSURTECH STARTUPS IN HONG KONG

10Life provides a comparison 
of insurance products instantly 
and at no cost. 

Coherent Asia builds insurance risk 
analytics and reporting software that 
can create risk committee quality 
reports in seconds. 

CoverGo is a platform that consolidates 
all your insurance policies from different 
providers in one place and connects you 
with your personal advisor.

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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InsurTech emerges in Hong Kong

FWD, Pacific Century Group, headquartered in Hong Kong, established 
as a digital-first insurer across several Asian markets. FWD announced in 
January 2017 that it plans to invest HK$500 million (around US$64 million) in 
developing InsuTech solutions within the next five years. 

FWD has partnered with HKT Payment Limited to integrate a Tap & Go 
Payment Service with the iFWD platform, allowing customers to arrange 
instant cash withdrawal services through the iFWD platform to their Tap & Go 
accounts.

AIA, having its regional base located in Hong Kong, has partnered with 
Discovery Health to launch the Vitality programme to help drive healthier 
customer behaviour. The insurer also partnered with KPMG Digital Village for 
its AIA Accelerator 4.0 in Hong Kong to incubate 25 startups to accelerate their 
HealthTech and wearable businesses. 

FINTECH KEY SECTORS WITH LOCAL EXAMPLES

Aviva partnered with Tencent and Hillhouse Capital for a Joint Venture in Hong 
Kong to turn its business into a digital insurer. The joint venture will focus on 
selling basic life insurance and investment products online.
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What is RegTech?

RegTech is considered one of the hottest trends in the 
financial service industry due to its benefits in helping 
institutions to meet know-your-customer (KYC), Anti-
Money Laundering (AML) and countering terrorist 
financing (CTF) data.

It represents an opportunity to re-invent the compliance 
function. Earlier this year, the SFC announced its 
evaluation of ‘see-through surveillance’ of trades on the 
Hong Kong Stock Exchange. The SFC already has real-
time access to trading data at broker level. 

Chekk is a data storage and sharing tool that allows 
users to manage their personal and professional 
brands, emails and social networks.

CUBE offers AI driven solutions to identify, analyse and 
monitor global regulatory requirements to automate 
risk and compliance processes.

KYC-Chain is a platform that allows users to 
manage their digital identity security while 
businesses and financial institutions can manage 
customer data.

REGTECH STARTUPS IN HONG KONG

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Opportunities of RegTech

Hong Kong regulators should drive for digital solutions to regulatory compliance, to lighten the burden 
on themselves as well as their charges. The Institute of International Finance has issued a report 
identifying 7 priority areas for RegTech solution:

Risk data 
aggregation for 

capital and liquidity 
reporting

Modelling, 
scenario analysis 

and forecasting for 
stress testing 

and risk 
management Monitoring 

payments 
transactions 

(particularly in 
real time)

Identification of 
clients and legal 

persons

Monitoring the 
institution’s 

internal culture 
and behaviour

Trading in 
financial markets

Identifying new 
regulations 

applying to the 
institution

FINTECH KEY SECTORS WITH LOCAL EXAMPLES



WHub.io

04 WealthTech (Wealth Technology)

What is WealthTech?

WealthTech enhances wealth management and the 
retail investment process, WealthTech companies offer 
developed agile, automated wealth management services 
that evaluate risk tolerance and manage assets using 
algorithms. 

Consumer-focused WealthTech companies have
transparent fee structures and offer an intuitive user
experience to help consumers better manage their assets.

8 Securities develops a robo-advisor service and a 
mobile stock trading app to deliver better online 
and mobile investing service.

AIDYIA identifies patterns and predicts price 
movements in financial markets using artificial 
general intelligence. 

FinFabrik provides strategic advice and 
connected modular technology to both 
incumbents and startups in financial services.

WEALTHTECH STARTUPS IN HONG KONG

FINTECH KEY SECTORS WITH LOCAL EXAMPLES
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Overview

As one of the world's leading financial centres, Hong Kong 
has established itself as a major FinTech hub. 

The FinTech startup scene is surging as of recent years, 
with over 200 entrants. There is an active accelerator and 
incubator scene with a focus on FinTech startups. 

The government is providing various types of support for 
FinTech startups like the dedicated smart space in Cyberport, 
the $2 billion Innovation & Technology Venture Fund to 
bridge the funding gap between technology startups and 
HKMA's proof-of-concept project for trade finance. 

SINGAPORE RANKED 35TH 

HONG KONG FINTECH 
STARTUP SCENE

HIGHEST INVESTMENT 
IN FINTECH AFTER CHINA 
AND INDIA

#3

WORTH OF VENTURE CAPITAL 
INVESTMENT IN FINTECH 
COMPANIES (JAN 2014 - SEP 2016)

US$370 Million

(Statistics from KC Chan, Secretary for 
Financial Services and the Treasury)

FINTECH STARTUPS
Hong Kong FinTech Startup Landscape

https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
https://www.facebook.com/whubhk/
http://Whub.io
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DISTRIBUTION OF POPULAR 
STARTUP SECTORS

Source:  WHub estimate for 2017

Hong Kong Startup Distribution

Introduction to Hong Kong's Startup Ecosystem

According to InvestHK, Hong Kong consists of more than 2,500 startups, with 128 FinTech 
startups. FinTech is experiencing high growth figures reaching nearly 60% in 2016, according to 
InvestHK.

24% ECOMMERCE

12% SOFTWARE

11% ADVERTISING

11% HARDWARE/ IOT

9% ENTERPRISES

8% BUSNIESS-TO-BUSINESS (B2B)

7% EDTECH

7% SOCIAL

10% FINTECH
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Startups That Have Raised Funds

WHub.io

FINTECH STARTUPS

WeLab offers mobile lending 
experience, operates Wolaidai in China 
and WeLend in Hong Kong.

US$220M in Series B+ from Alibaba Hong 
Kong Entrepreneur Fund, International 
Finance Corporation and other global 
banks.

US$425M in 3 rounds.

Nov 2017

MioTech develops an artificial 
intelligence-based investment 
management platform.

US$7M in a Series A round from Horizons 
Ventures, Simon Loong Pui-chi and Zhenfund.

Oct 2017

TNG is an e-wallet that supports 
real-time remittance, bill payment, 
mobile SIM top-up and transfer of 
funds across 12 countries. 

US$115M in a Series A round from New 
Margin Capital, Nogle Group and 
Infinity-KBR Group.

SEP 2017

CompareAsia is a financial marketplace 
that operates online comparison 
platforms for financial, telco and utility 
products. 

US$50M in a Series B round from World 
Bank’s International Finance Corporation, 
Alibaba Entrepreneurs Fund, SBI Group, and 
other 5 investors.

US$93M in 3 rounds.

Jul 2017
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Qupital is an online invoice trading platform 
that helps businesses raise funding against 
their unpaid invoices in 24 hours or less.

Oddup is a Hong Kong-based online 
research platform that provides 
transparency to startup investing using 
data and analysis.

US$2M in 1 round from 4 investors: 
MindWorks Ventures, Alibaba Entrepreneurs 
Fund, DRL Capital and Aria Group.

US$6M in Series A funding led by India’s 
Times Group, with the participation from 500 
Startups, Click Ventures, Moneta Ventures 
and White Capital.

US$7M in 2 rounds from 12 investors.

May 2017

Apr 2017

Startups That Have Raised Funds

FINTECH STARTUPS

Futu Securities International 
(Hong Kong) Ltd. provides an online 
stock trading platform enabling 
Chinese individual investors to trade 
U.S. and Hong Kong-listed stocks.

US$145.5M in a Series C round from from 
Tencent, Matrix Partners China and Sequoia 
Capital China.

US$215.5M in 3 rounds.

Jun 2017

WeConvene is a web-based Corporate 
Access Events Management software. Based 
in New York with offices in Hong Kong, 
London, Manila & Sydney.

US$12.5M in a Series B round from CreditEase 
FinTech Investment Fund, Wonderful Sky Financial 
Group, and OSK Ventures International Berhad.

US$15.71M in 3 rounds from 4 investors.

Mar 2017
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Startups That Have Raised Funds

FINTECH STARTUPS

BrokerFabrik runs on a flexible 
modular architecture allowing 
practical customisation to perfectly 
fit customers' unique requirements.

US$10M in 1 round of Series A from 
VantagePoint Capital Partners (VPCP) and 
Citi Ventures.

Acquired by FinFabrik, originally as InvestLab.

Mar 2012

Nov 2016

Quantifeed offers digital 
wealth management solutions 
to financial institutions in Asia.

US$4.5M in 1 round from PGA Venture Partners.

US$4.45M in 2 rounds from 2 investors.

Jul 2016

iboxMPOS is a mobile payment service 
for acquiring banking cards that enables 
its users to run their businesses from 
anywhere.

US$1.3M in 1 round led by Almaz Capital 
Partners, with the participation from Inventure 
Partners and ESN Group.

Nov 2015

AMP Credit Technologies offers loan 
management platform to banks and 
financial institutions powered by big data.

US$5M in 1 round of Series A from SBT 
Venture Capital and MoneyTime Ventures.

Mar 2015
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Startups That Have Raised Funds

FINTECH STARTUPS

8 Securities develops a robo-advisor 
service and a mobile stock trading app 
to deliver better online and mobile 
investing service.

US$9M in Series B round from Velocity Capital 
and Leitmotiv Private Equity and other leading 
financial technology venture funds in both the 
US and China.

US$29M in 3 rounds from 6 investors.

Aug 2014

Bitspark is a bitcoin remittance 
startup that offers payment solutions 
for individuals and business to send 
money to other countries.

US$41.25K in 1 round from Cyberport 
Hong Kong.

Jul 2014

BTC China offers digital currency 
exchanges, physical bitcoins, and 
mobile wallets.

US$5M in 1 round of in Series A 
from Lightspeed China Partners and 
Lightspeed Venture Partners.

Nov 2013

PassKit enables businesses of any 
size to easily integrate and benefit 
from mobile wallet applications & 
beacon technology.

US$1.2M in a Series A round from 
undisclosed investors.

Mar 2013
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Startups That Have Raised Funds

Aidyia is a hedge fund that uses 
Artificial General Intelligence (AGI) to 
identify patterns and predict price 
movements in financial markets.

US$0.6M research grant from the HK 
government Innovation and Technology 
Commission’s Small Entrepreneur Research 
Assistance Program (SERAP).

US$0.6M research grant awarded.

Jan 2013

FINTECH STARTUPS

Melotic, Inc. is a digital asset exchange 
which aims to be a liquidity provider to 
facilitate conversions between numerous 
digital assets.

US$1.18M in 1 round from 500 Startups, 
Ceyuan Ventures, Crosspacific Capital 
Partners, Digital Currency Group and 
Lightspeed China Partners. 

Gatecoin is a bitcoin and ethereum 
token exchange designed for both 
professional traders and retail investors. 

Undisclosed Amount in 1 round from a 
listed Japanese investment company.

Velotrade is an online marketplace 
where SMEs get funding by selling 
their invoices to investors who earn safe 
above-market returns.

Undisclosed Amount of funding in 1 round.
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Startups That Have Raised Funds

FINTECH STARTUPS

CoverGo is a platform that consolidates 
all your insurance policies from different 
providers in one place and connects you 
with your personal advisor.

Undisclosed Amount of funding in 1 round from 
4 investors.
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Community Builders

The Importance of Community Builders

Startups can’t do it alone! Over the past four years 
a great number of community builders have been 
creating professional and social links within and to the 
ecosystem. Other than homegrown talent, our list also 
includes talent coming from other ecosystems around 
the world, such as Silicon Valley, Israel, China, Europe, 
and a lot more!

The continuous success of offline events, mentoring 
opportunities and online community platforms are 
providing value and making a lasting impact on 
entrepreneurs. 

 More connections
+  Quick access to quality feedback and mentoring

=  HIGHER CHANCE OF SUCCESS!
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Community Builders

Amanda Tung
* Marketing Manager, ANX 

International

Alex Medana
* CEO, FinFabrik

Alister Musgrave
*Managing Director & 
Founder, MoneyHero

Anthony Sar
*Founder, Hong Kong 

FinTech Club
*CEO, FINNOVASIA

Benedicte N. Nolens

*Senior Director, Head of 
Risk & Strategy, Securities 
and Futures Commission

Charles D'HAUSSY
*Head of FinTech, InvestHK

Charles Lam
*FinTech Lead, Cyberport 

Hong Kong

Diane Menash
*Corporate Partnerships, 

WHub

https://www.linkedin.com/in/amandatung/ 
https://www.linkedin.com/in/alexmedana/
https://www.linkedin.com/in/alistermusgrave/ 
https://www.linkedin.com/in/anthonysar/ 
https://www.linkedin.com/in/benedicte-n-nolens-77529747/ 
https://www.linkedin.com/in/charlesdhaussy/ 
https://www.linkedin.com/in/lamcharles/ 
https://www.linkedin.com/in/diane-mensah-517071a1?ppe=1
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James Mirfin
* Managing Director & 

Senior Site Leader, North 
Asia, Thomson Reuters

Janos Barberis
*Founder, SuperCharger & 

FinTech HK

James McKeogh
*Partner, KPMG China

FINTECH INFLUENCERS
Community Builders

Karena Belin
* Co-Founder, WHub

Henri Arslanian
*FinTech & RegTech Lead, 
China/ HK and US Liaison, 

PwC

Gram Milosevic
* Alchemist | CTO, WHub

*Organiser, FinHACK

Heather Lo
* Digital Marketing & 
Community, WHub
*Organiser, FinHACK 

Juwan Lee
*Organiser, Hong Kong 

FinTech Week

https://www.linkedin.com/in/jamesmirfin/ 
https://www.linkedin.com/in/jbarberis/ 
https://www.linkedin.com/in/james-mckeogh-53b706/
https://www.linkedin.com/in/karenabelin
https://www.linkedin.com/in/regtech/
https://www.linkedin.com/in/grahammilosevic/
https://www.linkedin.com/in/karenfarzam/
https://www.linkedin.com/in/juwanlee/?lipi=urn%3Ali%3Apage%3Ad_flagship3_search_srp_people%3Bci4z2jkMTlmiIBSstAzhWA%3D%3D&licu=urn%3Ali%3Acontrol%3Ad_flagship3_search_srp_people-search_srp_result
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Matthew Dooley
*Managing Director, 
Connected Thinking

FINTECH INFLUENCERS
Community Builders

Fabrice Fischer
*Founder & CEO, Blu Ltd - 

Artificial Intelligence

Dr. Lawrence Ma
* President, Hong Kong 

Blockchain Society

Lan Lyu
*Business Development 

Manager, Otonomos

Maaike Steinebach 
*CEO, Hong Kong Branch

*MD IB&M Hong Kong, 
CBA

Marie-Anne Kong
*Partner, Asset and Wealth 

Management Industry 
Leader at PwC

Marc Entwistle
*Senior Manager, Asia-

Pacific FinTech, EY

Karen Contet Farzam
* Co-Founder, WHub

*Member Board of Directors, 
FinTech Association of 

Hong Kong

https://www.linkedin.com/in/mattldooley/ 
https://www.linkedin.com/in/fabrice-fischer-3852ab/
https://www.linkedin.com/in/dr-lawrence-ma-21b74923/ 
https://www.linkedin.com/in/lan-lyu-64106760/?ppe=1
https://www.linkedin.com/in/maaike-steinebach-8a3a304/ 
https://www.linkedin.com/in/marieannekong 
https://www.linkedin.com/in/marcentwistle/ 
https://www.linkedin.com/in/karenfarzam/


WHub.io

06 FINTECH INFLUENCERS
Community Builders

Steve Monaghan
*Chairman & CEO, Gen.Life 

Limited

Simon Loong
* Founder & CEO, WeLab

Syed Musheer 
Ahmed

*Co-head APAC, Risk 
and Regulations

*GreySpark Partners

Yanfeng Zheng
*Associate Professor of 
Entrepreneurship, The 

University of Hong Kong

Nicole Denholder
*Founder, Next Chapter

Melissa Guzy
* Co-Founder and 

Managing Partner, Arbor 
Ventures

Renu Bhatia
*Founding Partner,  
SuperCharger Ltd

Sam Allen
*CEO, CompareAsiaGroup

https://www.linkedin.com/in/stevemonaghan/ 
https://www.linkedin.com/in/simon-loong-209b4513/
https://www.linkedin.com/in/syedmusheer/ 
https://www.linkedin.com/in/yanfeng-zheng-3a999212/
https://www.linkedin.com/in/nicole-denholder-9ab117aa/
https://www.linkedin.com/in/melissa-guzy-52b86747/
https://www.linkedin.com/in/renu-bhatia-367502/ 
https://www.linkedin.com/in/sam-allen-620173/
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07 FINTECH ASSOCIATIONS AND EVENTS
Associations/ Events

FinTech Association of Hong Kong (FTAHK)

The FinTech Association of Hong Kong (FTAHK) 
is an independent, not-for-profit, membership-
based association representing Hong Kong’s local 
and global FinTech community.

Launched in June 2017, FTAHK will guide the further 
development of Hong Kong as a leading FinTech 
centre, industry and ecosystem with three main 
goals:

ADVOCATE

Create a unified voice for the Hong 
Kong FinTech ecosystem.

COLLABORATE

Bring together the diverse parts of the 
community.

EDUCATE
Learn from existing leaders and nurture 
the next generation of talent.

The Association is organised and led by the 
community, for the community, through a series of 
committees. These committees focus on key sectors 
including blockchain, artificial intelligence, big data, 
payments, RegTech and financial literacy, amongst 
others.
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Associations/ Events

Hong Kong FinTech Week

Hong Kong FinTech Week is a one-week festival held by FinTechHK, a 
FinTech branch of InvestHK. The Hong Kong FinTech Week showcases 
Hong Kong’s vibrant FinTech ecosystem with a wide range of activities, 
including panel discussions, seminars and more.

The Hong Kong FinTech Week 2017 will be held during October 23-27th. For more information, visit
http://fintechweek.hk/

TOPICS IN FOCUS - KEY THEMES

Startup 
funding to 

IPO

China 
FinTech

Blockchain 
& Artificial 

Intelligence

Cyber-
Security

RegTech
InsurTech

WealthTech

 http://fintechweek.hk/
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FinHack - 36 Hour FinTech Hackathon

FinHACK is a 36-hour FinTech hackathon of 
product development. It encourages innovation 
and collaboration within the Hong Kong FinTech 
community and connects the brightest young 
minds of today with the growing field of FinTech. 
Participants form teams to co-create new solutions 
to address business challenges and create 
minimum viable products to tackle many of the 
pain points that the industry is facing.

110 developers and entrepreneurs were from 
universities or part of the FinTech community 
in Hong Kong, Korea and Taiwan took part in 
FinHACK, a 36-hour FinTech hackathon organised by 
WHub and Société Générale on 7-9 July 2017, and 
successfully developed a diverse range of innovative 
ideas.

For more information, visit www.finhack.io

HK$25,000 FOR THE WINNING TEAM

A unique 
pedagogical 
experience

The network 
of innovators

http://www.finhack.io
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FinTech Events

Finovate events gather the FinTech community to showcase banking, 
financial and payment technology in a short-form, demo-only format. 
The event also brings together experts from the field to talk about latest 
regional trends and macro issues affecting financial technology.

FinovateAsia 2017 will take place on November 7th and 8th. To learn 
more about Finovate, visit https://finance.knect365.com/finovateasia/

FinTech O2O, powered by Cyberport and NexChange, is a platform 
that connects people in the FinTech sector, online and offine. Famed 
for its monthly meetups, FinTech O2O gathers experts for insightful 
discussions to explore FinTech issues with a focus on different themes 
during each meetup.

Asian Financial Forum brings together the global financial and business 
community to discuss developments and trends in the markets of Asia.

Co-organised by the Hong Kong Special Administrative Region (HKSAR) 
Government and the Hong Kong Trade Development Council (HKTDC), 
the Asian Financial Forum 2017 welcomed more than 2,800 financial 
and business leaders from 50 countries.

https://finance.knect365.com/finovateasia/
http://www.hktdc.com/ncs/aff2018/en/main/index.html
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FINTECH CLUB

FinTech Club is an independent and invitation-only 
private members community. It hosts enriching 
closed-door meetings and exclusive networking 
nights by bringing people together a prominent 
community of CEO's, entrepreneurs, investors, and 
industry experts. 

FINTECH ASSOCIATIONS AND EVENTS
Associations

HONG KONG INTERNET 
FINANCE ASSOCIATION

Hong Kong Internet Finance Association (HKIFA) 
is a non-profit organisation that aims to facilitate the 
communication between its enterprise members 
and Hong Kong government, and to innovate and 
promote the rapid development of FinTech industry 
in Hong Kong.

HONG KONG COMPUTER SOCIETY - 
FINTECH SPECIAL INTEREST GROUP 
(FTSIG)

Hong Kong Computer Society - FinTech Special 
Interest Group (FTSIG) promotes the FinTech 
service industry and provides advisory and 
feedback services to the government on policies 
and practices of FinTech in Hong Kong.

THE SMART CITY 
CONSORTIUM

The Smart City Consortium aims to promote 
more effective resource management. It advises 
the government on formulating policies and 
standards related to Smart City development and 
promotes communication between the government, 
technology partners and commercial organisations. 

Other FinTech Associations

https://www.fintechclub.com/
http://www.hkifa.org/en/node/2
https://ftsig.hkcs.org.hk/
https://smartcity.org.hk/index.php/aboutus/visionandmission
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FINNOVASIA

FINNOVASIA is a FinTech community that hosts  
regional conferences to showcase FinTech 
businesses and to gather FinTech experts, 
investors and pioneers. 

THE BITCOIN ASSOCIATION OF 
HONG KONG

The Bitcoin Association of Hong Kong 
promotes Bitcoin and its technology in Hong 
Kong. It educates all stakeholders about the 
benefits and risks of Bitcoin and its technology. 

HONG KONG 
BLOCKCHAIN SOCIETY

Hong Kong Blockchain Society promotes 
and develops blockchain technology and 
collaborates with all stakeholders to build a 
vibrant blockchain community. 

FINTECH ASSOCIATIONS AND EVENTS

Other FinTech Associations

https://www.finnovasia.com/
https://www.bitcoinhk.org/
http://www.hkbcs.org/
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Other FinTech Associations

NEXT MONEY

Next Money runs FinTech conferences, creates 
branded FinTech content and connects FinTech 
leaders. 

HONG KONG VENTURE 
CAPITAL AND PRIVATE 
EQUITY ASSOCIATION (HKVCA)

The HKVAC promotes and protects the interests 
of the venture capital industry in Hong Kong. 
It also provides a forum for networking and 
experience sharing for its members.

ARTIFICIAL INTELLIGENCE 
SOCIETY OF HONG KONG
(AISHK)

AISHK is dedicated to the further development 
of AI technologies and adoption in Hong Kong. 
It partners with FTAHK to host events in order to 
integrate AI into the financial sector.

https://nextmoney.org/#
http://web.hkvca.com.hk/en/index.aspx
https://aisociety.hk/
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https://www.linkedin.com/company-beta/9219140/
https://twitter.com/whub_io
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Financial Inclusion

• Brand recognition
• Large customer base 
• Wide range of product offerings 
• Comprehensive customer data
• Robust infrastructure 
• Advanced underwriting 

capabilities 
• Risk management experience 
• Access to capital 
• Licensed to provide regulated 

finanical services  

• Scaled and innovative solutions
• Deeper and analytics-driven 

customer engagement 
• Enhanced risk mitigation 
• Improved product efficiency 
• More accessible products 

• Culture of innovation 
• Nimbleness
• Agility and speed to market 
• Disruptive mindset 
• Lean set-up and an absence 

of legacy systems
• Technological expertise 
• Customer data analytics 
• Specialized solutions 
• Modern IT systems  

FINANICAL INSTITUTIONS

SHARED 

FINTECH COMPANIES

The Road of Finanical Inclusion
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Global banks are increasingly concerned 
that they will lose revenue to FinTech 
businesses.

Financial services firms intend to team 
up with FinTech companies in the next 
three to five years

The Rise of FinTech

88%

82%

Expected annual ROI on 
FinTech related projects

Large Financial 
Institutions are investing 
in Artificial Intelligence

Incumbents are 
increasingly concerned 
over the loss of revenue to 
innovators

Expect to adopt blockchain 
as part of an in production 
system or process by 2020

Financial Institutions will 
increase internal efforts to 
innovate

Incumbents see data storage, 
privacy and protection 
as the main regulatory 
barrier to innovation 

Expect to increase FinTech
partnerships in the next three 
to five years

20%

30%

88%

77%

77%

54%

82%

FINTECH AND FINANCIAL SERVICES ARE COMING TOGETHER

KEY EMERGING TECHNOLOGIES ARE ENABLING CONVERGENCE

MANAGING EXPECTATIONS WILL BE KEY

Source: PwC Global FinTech Report 2017

The Rise of FinTech Hub in Hong Kong
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Incumbent-FinTech Startup Collaboration

88% of global banks are increasingly concerned 
that they will lose revenue to FinTech businesses, 
especially in sectors such as payment, fund transfers, 
and personal finance. 

Traditional financial arms are paying closer attention 
to the shifting trends. They are embracing changes 
by investing into new financial technology and 
working with startups to drive innovation. 

82% of financial services firms intend to 
collaborate with FinTech companies in the coming 
three to five years.

(Statistics from the Global Fintech Report 2017 conducted by PwC)

82%
88%

08 CORPORATE - STARTUP COLLABORATION
The Next Step of Collabroation in FinTech
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Corporate Startup Engagement (CSE)

08 CORPORATE - STARTUP COLLABORATION

SPIN-OFFS

INVESTMENT

COWORKING

SPACE

STARTUP
EVENTS

MERGERS & 
ACQUISITIONS

ACCELERATORS

& INCUBATORS

STARTUP

PROGRAMMES SUPPORT 
SERVICES

Acquisitions of 
Startups

Independent businesses 
with assets from the 

parent company

Free product / services 
produced by the corporation 

• Conference
• Startup Competition
• Hackathon 
• Sponsorship

• Microcredit 
• Loans
• Debt 
• Limited Partner
• Venture Capital Fund
• Private Equity

• Legal 
• Accounting 
• Mentorship
• Technical 
• Marketing 

Source: #500 Corporations: How do the World’s Biggest 
Companies Deal with the Startup Revolution?

The Next Step of Collabroation in FinTech

http://cdn2.hubspot.net/hubfs/698640/500CORPORATIONS_-_How_do_the_Worlds_Biggest_Companies_Deal_with_the_Startup_Revolution_-_Feb_2016.pdf?t=1454307105225
http://cdn2.hubspot.net/hubfs/698640/500CORPORATIONS_-_How_do_the_Worlds_Biggest_Companies_Deal_with_the_Startup_Revolution_-_Feb_2016.pdf?t=1454307105225
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SuperCharger Accelerator

Accelerators

SuperCharger is powered by Standard 
Chartered Bank, Fidelity International, and 
supporting organisations such as Baker 
McKenzie, VISA, Microsoft, HKEX and Thomson 
Reuters.

Hong Kong’s first home-grown FinTech 
accelerator.

The programme’s mission is to supercharge 
Asia’s FinTech scene.

Does not take equity.

12-week programme, runs every year from 
January to April, hosting 8 companies per 
year. 

SuperCharger received over 160 and 200 global 
applications for its 1st and 2nd programme 
respectively.

The company’s portfolio:
1st programme: Amareos, Funding Societies, Gatecoin, 
Neat, EKO, Jade Payments, Microcred Baobab

2nd programme: Clare.AI, FORIS, FinChat, Bambu, 
Entersoft, KYC-Chain, Squirro, XNotes Alliance

More information:
www.fintechsupercharger.com

APPLICATIONS

CORPORATE - STARTUP COLLABORATION

http://www.fintechsupercharger.com
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FinTech Innovation Lab NEST

Accelerators

FinTech Innovation Lab powered by Accenture 
brings together young FinTech companies with 
senior executives from financial institutions.

For more details, visit http://www.
fintechinnovationlabapac.com/apply.aspx

Takes equity stake

12-week programme

3 cities including New York, London, Hong Kong

< 10 startups per batch

8-week full-time programme

No initial equity stake

Accelerator dedicated to health tech and/or 
wearable businesses

A 12-week mentor-focused programme

No initial equity stake

Designed to support and accelerate the 
progress of early-stage companies with an 
innovative FinTech proposition.

HEALTHCARE ACCELERATOR POWERED BY AIA

FINTECH ACCELERATOR INCORPORATED BY DBS

CORPORATE - STARTUP COLLABORATION

http://www.fintechinnovationlabapac.com/apply.aspx
http://www.fintechinnovationlabapac.com/apply.aspx
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R&D Labs

Located at ASTRI’s Hong Kong Science Park, 
the HSBC-ASTRI RDI Lab will mobilise FinTech 
development via exploratory activities along with 
artificial intelligence, behavioural biometrics 
authentication, big data analytics, blockchain 
and cybersecurity. HSBC will contribute to the 
development of cyber security protection, facial/
voice recognition and behavioural biometrics 
through AI and big data analytics.

Commonwealth Bank of Australia opened its 
Innovation Lab in One Exchange Square in January 
2016 in Hong Kong. The CommBank Innovation 
Lab showcases the bank’s innovation process 
and acts as an incubator for exploration and 
experimentation of blockchain technology. 

HSBC-ASTRI RESEARCH AND DEVELOPMENT 
INNOVATION LABORATORY

COMMBANK INNOVATION LABS

CORPORATE - STARTUP COLLABORATION
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Government and FinTech in Hong Kong

Governments around the world are gearing up for the FinTech 
era. According to the 2017 Policy Address, the government aims 
to establish the city as a hub for the application and setting 
of standards for cutting-edge FinTech. In a bid to get ahead 
of other Asian countries, the Hong Kong Monetary Authority 
(HKMA) set up a FinTech Facilitation Office (FFO) in March 2016.

The Hong Kong Applied Science and Technology Research 
Institute (ASTRI) identifies financial technology as a key R&D 
initiative for Hong Kong. ASTRI supports the development of 
FinTech in Cybersecurity, Blockchain and Big Data Analytics. 
ASTR also works with the HKMA and the banking industry to 
promote the development of FinTech in Hong Kong.

To support financial innovation, Cyberport launched its 
designated incubation programme and a 4,300 sq.m dedicated 
FinTech space last year. InvestHK’s dedicated FinTech team 
has organised signature events such as FinTech Week and 
the FinTech Finals 17 conference and startups competition to 
showcase Hong Kong’s unique FinTech advantages.
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INVESTHK

HONG KONG MONETARY 
AUTHORITY (HKMA)

OFFICE OF THE COMMISSIONER 
OF INSURANCE

SECURITIES AND FUTURES 
COMMISSION (SFC)

Key Organisations

FinTech Team - launched in 2016 and led by Charles 
d'Haussy. The FinTech team assists overseas and 
Mainland startups, investors and R&D institutions in 
establishing a presence and expanding in the city.

FinTech Facilitation Office - to facilitate the healthy 
development of the FinTech ecosystem in Hong Kong 
and to promote Hong Kong as a FinTech hub in Asia. 

FinTech Contact Point - to facilitate the FinTech 
community's understanding of the current regulatory 
regime, and to enable the SFC to stay abreast of the 
development of FinTech in Hong Kong.

CYBERPORT

SmartSpace FinTech -  35,000 square feet co-working 
space that includes an information lab, FinTech service 
corners and training rooms for startups, as well as 
accelerators and partners.

FinTech Liaison Team - to facilitate the FinTech 
community’s understanding of the current regulatory 
regime and act as a platform for exchanging ideas. 

HONG KONG FINTECH

Invest HK FinTech Branch - InvestHK FinTech has 
offices in London and San Francisco.

REGULATOR AND GOVERNMENT SUPPORT
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Cyberport

Founded in 1999, Cyberport is a business park that serves as a creative digital community with close to 900 
digital tech companies. Over 180 FinTech startups and companies have grown under the auspices of Cyberport.

NOT FINTECH EXCLUSIVE 

Cyberport launched 
a co-working space 
dedicated to FinTech 
startups and companies 
in December 2016. The 
Smart-Space FinTech 
is a 35,000 square foot 
co-working space with 
FinTech Service corners 
and training rooms. 

Cyberport Incubation 
Programme supports 
startups with resources 
to scale up. Incubatees 
can receive up to 
HK$330,000 support 
over 24 months. On-
site incubatees can also 
get a rent-free office at 
Cyberport.

Sponsors high potential 
digital tech start-up 
projects and business 
ideas with an HK$100,000 
grant. Participants use the 
grant over six months to 
produce proof of concepts 
and prototypes.The CCMF 
programme is open to 
individuals, teams and 
companies. 

Cyberport has allocated 
HK$200 million (around 
US$25.6 million) for the 
Cyberport Macro Fund to 
provide seed to Series A 
stage funding to Cyberport 
digital entrepreneurs. CMF 
will co-invest with private 
and public investors and 
invest up to HK$20M for 
Cyberport’s accumulative 
investment per investee.

SMART-SPACE 
FINTECH

CYBERPORT INCUBATION 
PROGRAMME

CYBERPORT CREATIVE 
MICRO FUND (CCMF)

CYBERPORT MACRO 
FUND (CMF)

REGULATOR AND GOVERNMENT SUPPORT
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The Securities and Futures Commission (SFC)

The Securities and Futures Commission (SFC) has established the FinTech Contact 
Point to enhance communication with businesses related to the development and 
application of FinTech in Hong Kong. Operated by the Risk and Strategy Unit of the 
CEO's Office, FinTech Contact Point helps FinTech stakeholders in better understand 
the framework and regulatory environment in Hong Kong. 

FinTech sub-sectors that are of interest to the SFC:

Automated trading 
systems

Distributed ledger 
technology

Compliance, risk, 
and regulatory 
technologies

Big data, data 
analytics and artificial 
intelligence

Cyber and data 
security technologies

Financial product 
investment and 
distribution platforms

Financing platforms 
(Peer-to-peer 
lending and equity 
crowdfunding)

FINTECH CONTACT POINT

REGULATOR AND GOVERNMENT SUPPORT
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Hong Kong Monetary Authority (HKMA)

REGULATOR AND GOVERNMENT SUPPORT

The HKMA is the government authority in Hong Kong responsible for 
maintaining monetary and banking stability including the upholding 
of the stability and integrity of Hong Kong’s financial system and 
the maintenance and development of Hong Kong's financial 
infrastructure.

HKMA has been taking an active role to support the development 
of technological innovations. Notably, in the payment sector, HKMA 
is proactively encouraging technologies such as e-Cheque, the 
Electronic Bill Presentment and Payment (EBPP) system, and Near 
Field Communication (NFC) mobile payments. 

HKMA established a FinTech Innovation Hub and a supervisory 
sandbox that permit banks to conduct proof of concept trials and 
services as the city attempts to boost the development of FinTech in 
the financial services sector. 

HKMA collaborates with the banking, the SVF industry and the 
FinTech community to explore the application of new technologies 
to financial services and to facilitate the healthy development of the 
industry. HKMA established a FinTech Facilitation Office (FFO) to 
facilitate the healthy development of the FinTech ecosystem. 

FINTECH 
SUPERVISORY 

SANDBOX

CENTRAL 
BANK DIGITAL 

CURRENCY

FINTECH 
FACILITATION 

OFFICE

FINTECH 
CAREER 

ACCELERATOR 
SCHEME

FINTECH 
INNOVATION 

HUB
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HKMA-ASTRI FinTech Innovation Hub

Launched in November 2016, the HKMA-ASTRI FinTech 
Innovation Hub serves as a neutral ground for the 
FinTech industry,  a place where various stakeholders can 
collaborate to innovate. 

Located at ASTRI’s office in the Hong Kong Science Park, 
supported by the institute's technical teams and its 
hardware and software IT infrastructure. 

With around 200 virtual workstations, the Hub is 
equipped to emulate with system and resources to allow 
players in the banking and payment industry to conduct 
proof of concept trials of products and services through the 
use of new technologies. The FinTech Innovation Hub also 
allows regulators to provide early inputs to the trial works 
before the actual implementation. 

The Hub will cater the big and small institutions alike such 
that the industry as a whole would be able to adopt new 
technologies more speedily and in a more collaborative 
manner.

REGULATOR AND GOVERNMENT SUPPORT
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FinTech Facilitation Office (FFO)

In a bid to get ahead of other Asian countries, the Hong Kong Monetary Authority (HKMA) set up a FinTech 
Facilitation Office (FFO) in March 2016. As part of its major functions, the FFO is tasked with initiating 
banking and payment industry research into the potential application of novel FinTech solutions, which 
could have a significant impact on banking and payment services. The aim of the FFO is to support the 
development of the FinTech industry and maintain Hong Kong’s status as a leading international financial 
centre.

THE FINTECH FACILITATION OFFICE SERVES AS:

1. A platform for exchanging ideas of innovative 
FinTech initiatives among key stakeholders and 
conducting outreaching activities.

2. An interface between market participants and 
regulators within the HKMA to help improve 
the industry’s understanding of the parts of the 
regulatory landscape which are relevant to them.

3. An initiator of industry research in potential 
application and risks of FinTech solutions.

4. A facilitator to nurture talents to meet the 
growing needs of FinTech in Hong Kong.

In May 2016, the FFO launched its first major 
initiative, the Cybersecurity Fortification Initiative 
(CFI), to raise the level of cybersecurity of the 
banks in Hong Kong. 

Cyber Resilience Assessment Framework-  
a common risk-based framework for authorised 
institutions to evaluate their cyber resilience.

Professional Development Programme - a training 
and certification programme to increase the supply of 
qualified professionals in cybersecurity.

Cyber Intelligence Sharing Platform - a platform to 
share cyber threat intelligence among banks to uplift 
cyber resilience. 

REGULATOR AND GOVERNMENT SUPPORT
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Central Bank Digital Currency (CBDC)

In collaboration with the three note-issuing banks, the Hong Kong Interbank Clearing Limited and R3, a 
consortium of financial institutions and other stakeholders, HKMA commenced in March 2017 a research 
and a proof-of-concept work on central bank digital currency (CBDC)  to explore the potential of Distributed 
Ledger Technology (DLT). 

The first phase of the research explores the feasibility of CBDC in performing domestic inter-bank payments, 
inter-corporate payment in the wholesale market and delivery versus payment (DvP) debt securities 
settlement. The first phase of the research is expected to be completed in the fourth quarter of this year. 

REGULATOR AND GOVERNMENT SUPPORT
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FinTech Career Accelerator Scheme (FCAS)

• HKMA and the Applied Science and Technology 
Research 

• Institute (ASTRI) jointly launched the FinTech 
Career Accelerator Scheme (FCAS) in Dec 2016. 

• FCAS aims to nurture talents to meet the 
growing needs of FinTech in Hong Kong by 
providing practical internships for undergraduate 
and postgraduate students in the FinTech 
industry.

• Supported by 11 banks and 9 universities.

• Provides research opportunities with Hong Kong 
universities, a platform for events and community 
activities as well as internships.

ORGANISERS

PARTICIPATING BANKS

REGULATOR AND GOVERNMENT SUPPORT
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FinTech Supervisory Sandbox

Enhanced Fintech Supervisory Sandbox (FSS) 2.0 will be launched by the end of 2017. 

The FSS 2.0 will have new features include: 

(i) a Fintech Supervisory Chatroom to provide speedy feedback 
to banks and tech firms at an early stage of their Fintech projects 

(ii) tech firms may have direct access to the sandbox 
by seeking feedback from the Chatroom 

REGULATOR AND GOVERNMENT SUPPORT

HKMA launched the FinTech Supervisory Sandbox (FSS) in September 2016 to facilitate the pilot trials 
of FinTech and other technology initiatives of authorised institutions before they are launched on a fuller 
scale.

Through the FSS, authorised institutions can try out their new FinTech products without the need to 
achieve full compliance with the HKMA’s usual supervisory requirements. Authorised institutions will 
have the chance to conduct timely live tests and trial for newly developed technologies 
and applications before the official launch. The FSS allows partakers to collect real-life data 
and feedback from users in a controlled environment so that they can make 
any changes before their products are fully launched.
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SFC Regulatory Sandbox

The IA launched an Insurtech Sandbox in September 2017 to facilitate pilot trails of innovative Insurtech 
initiatives. 

The Sandbox is available for Insurtech and other technology initiatives intended to be launched in Hong 
Kong by authorized insurers. Through the Insurtech Sandbox, authorised insurers can run tests for their 
new Insurtech initiatives, collect real market data and feedback in a controlled environment before their 
products are fully launched.

REGULATOR AND GOVERNMENT SUPPORT

SFC launched the SFC Regulatory Sandbox in September 2017 for qualified firms to conduct regulated 
activities utilising financial technologies in a confined regulatory environment.

The SFC Regulatory Sandbox enables qualified firms to identify and address any risks or concerns 
associated with their regulated activities before their products are fully launched. The SFC Regulatory 
Sandbox is available for both licensed corporations and startup firms that intend to carry on regulated 
activities under the SFO.

Insurtech Sandbox

The FinTech Supervisory Sandbox, the SFC Regulatory Sandbox and the Insurtech Sandbox will be 
linked up. There will be a single point of entry for pilot trials of cross-sector FinTech products. If a firm 
intends to conduct a pilot trial of a cross-sector Fintech product, it needs to pick a primary sandbox and 
integrate into the other desired Sandboxes.
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Government Funding Schemes

INNOVATION AND TECHNOLOGY FUND (ITF)

Established in June 1999, the Innovation and Technology Fund aims to promote innovation and technology 
upgrading the manufacturing and service industries. The Finance Committee approved an appropriation of $5 
billion to the Fund in July 1999. Since then, $5 billion was appropriated in February 2015. 

$2 billion has been approved as an endowment capital to generate investment income to support projects 
under the Midstream Research Programme for Universities (MRP).

Under the Technology Start-up Support Scheme for Universities of the Innovation and Technology Fund 
(“ITF”), each startup can be funded for no more than three years with a maximum annual funding of HK$1.2 
million(around US$153,000).
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Government Funding Schemes

INNOVATION AND TECHNOLOGY 
VENTURE FUND (ITVF)

Proposed by the Hong Kong Special Administrative 
Region Government in the 2016 Policy Address, the ITVF 
aims to stimulate private investments in local I&T startups 
and to increase deal flow. ITVF will co-invest with private 
venture capital on a matching basis in startups in Hong 
Kong with a proposed investment ratio of 1:2. 

ENTERPRISE SUPPORT 
SCHEME (ESS)

HKSTPC CORPORATE 
VENTURE FUND

An initiative from ITF that provides funding to I&T 
companies, the government will match public funding 
with private investment on a project basis up to HK$10 
million (around US$1.2 million).

Hong Kong Science and Technology Parks Corporation 
(HKSTPC) has set up an HK$50 million(around US$6 
million) Corporate Venture Fund to support high-
potential early-stage startups. HKSTPC will co-invest 
up to HK$8 million(US$1 million) in each startup with 
private funds.

REGULATOR AND GOVERNMENT SUPPORT
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Government Affiliated groups

The Innovation and Technology Fund (ITF) 
aims to enhance the added value, productivity 
and competitiveness of Hong Kong’s economy 
activities. 

Hong Kong Applied Science and Technology 
Research Institute Company Limited 
operates under the supervision of Innovation 
and Technology Commission (ITC) as a private 
limited company. ASTRI conducts applied 
research in FinTech, Smart City Technologies 
and Health Technology. 

ASTRI collaborates with the Hong Kong 
Monetary Authority for the FinTech Career 
Accelerator Scheme to nurture talents for the 
FinTech sector. It also collaborates with HKMA 
for the FinTech Innovation Hub. 
      

(SEE DETAILS IN 
CHAPTER 8)

The Enterprise Support Scheme (ESS) is an 
initiative from ITF that provides funding to 
I&T companies(See details in Chapter 8).

Technology Start-up Support Scheme for 
Universities (TSSSU) is another initiative 
from ITF that provides funding to six local 
universities to support their teams in 
starting technology businesses. Funding 
of up to HK$4 million is provided to each 
university and a startup can receive up to 
HK$1.2 million per year. 

INNOVATION AND TECHNOLOGY FUND HONG KONG APPLIED SCIENCE AND 
TECHNOLOGY RESEARCH INSTITUTE (ASTRI)

REGULATOR AND GOVERNMENT SUPPORT
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Government Affiliated FinTech Groups

Established in January 2013, 
FSDC engages the industry 
in formulating proposals 
to promote the further 
development of Hong Kong’s 
financial services industry and 
maps out the strategic direction 
for development.

The Financial Services and the 
Treasury Bureau is one of the 
twelve policy bureaux for the 
Hong Kong Special Administrative 
Region. It is responsible for 
developing and executing policies 
on finance and treasury. 

Hong Kong Science and Technology 
Park aims to transform Hong Kong 
into a hub for innovation and 
technology development. HKSTP 
nurtures and helps science and 
technology companies by offering 
different types of resources, including 
incubator programmes and the Soft-
landing Programme.

HK FINANCIAL SERVICES 
DEVELOPMENT COUNCIL

FINANCIAL SERVICES AND THE 
TREASURY BUREAU

HONG KONG SCIENCE AND 
TECHNOLOGY PARK (HKSTP)

REGULATOR AND GOVERNMENT SUPPORT
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Government Affiliated FinTech Groups 

The FinTech Advisory Group 
is formed to facilitate the 
FinTech Contact Point. 
Its function includes 
collecting stakeholders’ 
input on FinTech themes, 
gathering information 
on latest trends and 
identifying FinTech 
opportunities and risks.

Hong Kong Productivity 
Council provides a 
range of consultancy 
and technological 
development including 
services information 
technology and 
environmental technology 
to companies from 
different sectors.

The Innovation and 
Technology Commission 
promotes and supports 
applied research and 
development, and 
technology transfer and 
application.

Insurance Authority 
regulates and supervises 
the insurance industry, 
promotes the stability 
of the insurance 
industry and protects 
policyholders . 

SFC FINTECH 
ADVISORY GROUP

HONG KONG 
PRODUCTIVITY COUNCIL

INNOVATION AND 
TECHNOLOGY COMMISSION

INSURANCE 
AUTHORITY

REGULATOR AND GOVERNMENT SUPPORT
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DEPARTMENTS

• Technology Transfer Office
• HKU Knowledge Exchange

PROGRAMMES

• Technology Startup Support Scheme
• TechHKU
• HKU Dreamcatchers

HKU’S ENTREPRENEURSHIP SERIES

• Medtech Hackathon HK 2017
• 2017 DreamCatchers 100K
• Entrepreneurship Academy 2017

DEPARTMENTS

• Centre for Entrepreneurship
• CUHK Center for Innovation and Technology

PROGRAMMES

• Hong Kong Social Enterprise Challenge
• Incubation Support
• Vice-Chancellor’s Cup of Student Entrepreneurship
• CUHK Pre-Incubation Centre

The University of Hong Kong The Chinese University of Hong Kong 

NEWLY LAUNCHED

REGULATOR AND GOVERNMENT SUPPORT

*NOT FINTECH EXCLUSIVE 

http://www.tto.hku.hk/
http://www.ke.hku.hk/
http://www.tto.hku.hk/public/tsssu/index.html
http://www.engineering.hku.hk/tecHKU/
http://www.dreamcatchers.hku.hk/
http://entrepreneurship.bschool.cuhk.edu.hk/
http://www.cintec.cuhk.edu.hk/seminars/
https://entrepreneurship.bschool.cuhk.edu.hk/hksec
http://www.cintec.cuhk.edu.hk/seminars/?page_id=1777
https://entrepreneurship.bschool.cuhk.edu.hk/node/10
http://www.picentre.cuhk.edu.hk/about
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DEPARTMENTS

• HKUST Entrepreneurship Center
• The Base @HKUST

PROGRAMMES

• HKUST One Million Dollar 
Entrepreneurship Competition

• AEF Student Startup Grants
• Entrepreneurship Acceleration Fund
• HackUST

DEPARTMENTS

• CityU Enterprises Limited
• Innovation Commons @ CityU

PROGRAMMES

• CityU-HKSTP Incubator Scheme
• Student Contest Support Fund
• CityUE Investment Fund
• Student Early Entrepreneurship Development Scheme
• Technology Start-up Support Scheme for Universities

Hong Kong University of Science 
and Technology

City University of Hong Kong

REGULATOR AND GOVERNMENT SUPPORT

*NOT FINTECH EXCLUSIVE 

http://www.ec.ust.hk/
http://base.ust.hk/
http://www.ec.ust.hk/event/5/one-million-dollar-entrepreneurship-competition
http://www.ec.ust.hk/event/5/one-million-dollar-entrepreneurship-competition
http://www.ec.ust.hk/event/68/aef-student-start-grants
http://www.ec.ust.hk/event/68/entrepreneurship-acceleration-fund
http://hack.ust.hk/
http://www.cityu.edu.hk/vpad/cityue.htm
http://www.cityu.edu.hk/edge/innocom/
http://www.cityu.edu.hk/kto/index.aspx?id=PG-1700001
http://www.cityu.edu.hk/edge/ContestSupportFund/
http://www.cityu.edu.hk/vpad/cityue.htm
http://www.cityu.edu.hk/kto/index.aspx?id=PG-1600018
http://www.cityu.edu.hk/kto/index.aspx?id=PG-1600019
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DEPARTMENTS

• PolyU Institute for Entrepreneurship (IfE)
• Good Seed @PolyU

PROGRAMMES

• PolyU Micro Fund
• Tech Incubation Fund (TIF) Scheme @PolyU
• Tech Launchpad Fund Scheme
• IfE and J.C.DISI - Good Seed Training and 

Funding Plan

DEPARTMENTS

• Knowledge Transfer Office @ HKBU
• Business Entrepreneurship Support and 

Training Programme

The Hong Kong Polytechnic 
University

Hong Kong Baptist University

REGULATOR AND GOVERNMENT SUPPORT

*NOT FINTECH EXCLUSIVE 

https://www.polyu.edu.hk/ife/corp/en/contactus.php
https://www.polyu.edu.hk/ife/corp/en/entrepreneurship_dev/good_seed.php
https://www.polyu.edu.hk/ife/corp/en/entrepreneurship_dev/polyu_microfund.php
https://www.polyu.edu.hk/ife/corp/en/entrepreneurship_dev/hkstpc_polyu_tif.php
http://www.polyulaunchpadfund.hk/
http://goodseed.hk/
http://goodseed.hk/
http://kto.hkbu.edu.hk/eng/home
http://kto.hkbu.edu.hk/eng/best-overview
http://kto.hkbu.edu.hk/eng/best-overview
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